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WORKING WITH SMILE

We had several calls with another company that promised us some 

amazing program flexibility, but the reality is we went down the rabbit 

hole with them and spent months building a beautiful dashboard that 

ultimately didn’t work in the testing phase.

The reality was that in 24 hours we had Smile working. So after months 

of dealing with another company and all of these empty promises, we 

had a solution that was working in hours with Smile. 

WHY WE CHOSE SMILE

I love the simplicity of it. The dashboard is really user friendly, which 

means new employees don’t need a lot of hand-holding in order to give 

customers more points or handle customer complaints. Some other 

programs bombard you with too much information, which is where I 

think Smile is doing it properly. 

In the first month we had around 1,500 new customers, but it’s been 

growing exponentially from there. People who used to just check out as 

guests and never thought of creating an account are now creating 

accounts. This makes our lives easier because we now have more 

customer accounts to reference instead of digging for guest checkouts.

HOW WE KNOW SMILE IS A SUCCESS

Founder & Director of Business 
Development, SweetLegs

CHRIS PAFIOLIS



Results
THE FOLLOWING RESULTS WERE SEEN AFTER LESS THAN 
6 MONTHS OF SMILE.

With over 900 distributors across 

Canada, SweetLegs already had a 

thriving brand community. After 

launching SweetLegs Rewards, 

they saw over 1,500 new 

registered accounts in just one 

month - a number that has grown 

exponentially ever since.

Prior to working with Smile, 

SweetLegs struggled to launch a 

rewards program with other 

providers that took months to get 

out of the testing phase. After 

switching to Smile, SweetLegs 

was able to launch their 

incredible program in less than 24 

hours.

> 25K
PROGRAM
MEMBERS

TIME TO
LAUNCH

< 24 hr



In only a few months, SweetLegs 

was able to generate incredible 

excitement from their brand 

community using a variety of 

creative points promotions. 

Customers were quick to earn and 

redeem their points, turning this 

valuable behavior into a two-way 

exchange of value.

SweetLegs 
Rewards
From the very beginning, the 

SweetLegs community has been a 

place people want to be. With an 

emphasis on body positivity, it was 

a place where anyone with a 

passion for comfortable, stylish 

clothing could come and feel 

accepted. This inclusivity helped it 

grow to over 100,000 customers, 

making a rewards program the 

perfect way to recognize every 

passionate advocate.

RATE
REDEMPTION
58%



With a variety of ways to earn points, including leaving product reviews 

or engaging on social media, SweetLegs effectively mobilizes each of 

their customers to spread the word about their growing community. 

Now, customers can eagerly look forward to each new print and the 

points they can earn for each order, motivating them to stay engaged 

and continue sharing their excitement for many years to come.

Want to see results like these? 
Start building your own brand community 

with Smile.io today!

Check out SweetLegs Rewards in action!



Contact
Information.
sales@smile.io
1-855-699-9322
Visit us at smile.io



How rewards 
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more than non-

members. members.
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